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ROLL OFF CONTAINER RENTAL AGREEMENT 
 

Service Information 
 

Name/Company  ______________________________________________  Date  ________________ 
 

Service Address  _________________________________________________________________ 

                         _______________________________________________________ 

                             _______________________________________________________ 
 

On-site Contact Phone  _________________   Fax  _______________  Email __________________ 
 

Business License Identification Number  _______________________________________________ 
 

Mailing/Billing Information 
 

Name/Company  ____________________________________________________ 
 

Address  __________________________________________________________________________  
 

SPECIFY MATERIALS TO BE COLLECTED:  ____________________________________________ 
   
BOX PLACEMENT REQUEST:  

(Be specific/sketch a diagram)       

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

_____________________________________________ 

 
 

OFFICE USE ONLY  
 

Delivery Date:   _______________      Removal Date:  ______________                       On Call 
 

Availability Confirmed by:  ______________________________________________________ 
 

Fee:  ________________    Check/Money Order #:  __________________  Receipt #:  _________________ 
 

DATE # WEIGHT ADDITIONAL SERVICE FEE RECEIPT # 

      

      

      

      

      

   TOTAL  

 

Suggested area for bin placement 
 
 
 
 
 
 
 
 
Be sure to leave a minimum of 50 feet clearance 

DELIVERY  
 

Driver  ________________ 

 

Date  _______ Time ______ 

 

Container #    ________ 

FINAL PICKUP 
 

Driver  ________________ 

 

Date  _______ Time ______ 

 

Weight   ___________ 
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AGREEMENT CONDITIONS 
 

I have read Attachment A of this agreement and I agree that I will not place any of the 

prohibited or restricted materials in this container. 
 

I agree that if any prohibited items are found in the container, the City of Durham may refuse to haul 

the container, or if hauled already, I understand that I will be held responsible for any and all costs 

incurred by the City to handle this waste.  I also agree to pay any additional container rental fees 

incurred as a result of the City unloading prohibited materials from this container. 
 

I agree that this container will only be filled to its capacity and no higher than the shortest side of the 

container.  If any container is overloaded, the container will not be hauled and I will be responsible 

for off-loading or leveling the load in the container, plus additional container rental fees required 

while the container is leveled off. 
 

I agree that this container will be easily accessed for the driver to deliver/pick-up on the scheduled 

delivery/pick-up date.  No debris will be blocking access to this container.  A fee may be charged if 

the City is unable to service the container due to inaccessibility. 
 

I agree that if the container is damaged in any way, including but not limited to graffiti, wheel 

damage, or bent rails, I will be responsible for all repair costs. 
 

I agree that container must be placed on a hard, level surface.  The containers, even prior to 

containing debris, are heavy.  The City will not accept liability for damage to the customer’s 

premises including yard/landscaping caused by a container. The City reserves the right to make the 

final determination as to the placement of all roll-off containers. 
 

I agree that if I request additional services, payment is due in advance of the additional service 

request date.  If payment is not received in advance of the additional service request date, the 

container(s) will be removed as scheduled.   
 
 

   

This Roll-Off Container Service Agreement must be fully executed and advance payment received by noon for 

next day delivery.  Please allow at least one business day advanced notice to schedule a delivery, exchange, or 

removal.  Delivery and removal times are not guaranteed.  Container rentals start the day the container is 

delivered and end on the day the container is scheduled for pick-up. 
 

I have read the agreement, terms and conditions, and accept and agree to them as evidenced by my 

initials above and signature below.  If this is a business, I certify that I am authorized to sign on behalf of 

the business, and I and the business will each be jointly and individually responsible for all fees incurred 

under this agreement. 

 

____________________________________________                         __________________________ 

Signature             Date 
 

____________________________________________ 

Print Name 

INITIAL 

INITIAL 

INITIAL 

INITIAL 

INITIAL 

INITIAL 

INITIAL 
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ROLL-OFF CONTAINER RENTAL 

 

o The City of Durham has roll-off containers with 20 yard capacity available for rental on a 

first-come, first-served basis. 

o Roll-Off containers are available for both residential and business usage. 

o You must complete a new rental agreement form each time you rent a roll-off container. 

o Trucks must have 65 feet of straight approach to access roll-off container. 

o All fees will be paid in advance.  

o No one will be allowed to enter into a new Roll-Off Container Rental Agreement 

until previous rental agreement is paid in full. 
 

 

RATES AND FEES 

CONTAINER PRICE RENTAL PERIOD ADDITIONAL DAYS 

20 Yard $85.00 24 Hours $85.00 Per Day 

20 Yard $325.00 7 Days $85.00 Per Day 

ADDITIONAL TRIP/DUMP FEE:  $85.00.00 
INCLUDED IN CONTAINER PRICE:  ONE DELIVERY, ONE PICK UP, ONE DUMP 

YARD WASTE MAY NOT BE MIXED WITH OTHER MATERIALS 
 

 

RESIDENTIAL WEEKEND CLEAN UP 

CONTAINER PRICE RENTAL PERIOD ADDITIONAL DAYS 

20 Yard $125.00 Weekend N/A 

ADDITIONAL TRIP/DUMP FEE:  N/A 
INCLUDED IN CONTAINER PRICE:  ONE DELIVERY, ONE PICK UP, ONE DUMP 

CONTAINER WILL BE DELIVERED FRIDAY AND REMOVED THE FOLLOWING MONDAY 

YARD WASTE MAY NOT BE MIXED WITH OTHER MATERIALS 

 

 

How many containers do I need? 
 

A 20 yard roll-off container will hold TEN full size pickup truck loads. 
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ATTACHMENT A 
 

ROLL OFF CONTAINER DIVISION 

PROHIBITED ITEMS 
 

 

DIRT, SOD, CONCRETE, ROCKS, BRICKS, BLOCKS, CEMENT, 

MASONRY PRODUCTS 
 

E-WASTE 
 

Including but not limited to:  TV’s, Computers, Electronic Devices 

 

C O RR OSI VE  MATE RI ALS  
 

Oven Cleaner, Bleach, Auto Batteries, and other products that can cause burns  

 

R E AC TI VE ,  FL AMMA BLE ,  &  E X PL OSI VE  MATE RIA LS  
 

 Chlorine, Lye, Laboratory Chemicals, and other materials that can explode or give off toxic gases 

 Propane Tanks, Liquefied Natural Gas (LNG) Tanks, Gas Cylinders 

 Gasoline, Turpentine, Motor Oil, and other Flammable Materials 

 

O THE R  PR OHI BITE D  MATE R IAL S  
 

Asbestos, Infectious Waste, Radioactive Materials, Pesticides, Florescent Light Bulbs, Paint and Paint Thinners, 

Tires, Wood Preservatives, Adhesives, Photographic Chemicals, Liquids, Barrels or Drums filled with Liquids 

 

__________________________________________________________________________________ 

 

Y A R D  WAS TE  REST RI CT IO NS  
 

 No Stumps 

 No Tree Trunks, Limbs, or Branches longer than 4 feet in length or 3 inches in diameter. 

 No bundles greater than 18 inches in diameter. 

 Yard waste cannot be mixed with other materials.  Container must be used for yard waste only. 

 

 

 

If you have any questions please call 919-560-4186 

THANK YOU FOR YOUR BUSINESS!  


